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Miopa BaABidag 10

MAaioio BaABidag

O e§aywyng aépa

Douokwya ZeQouoKwHoa

o1a

1b

Pouckwpa
1a. AloywpioTe 10 TWPa TG BaABidag oo To TAaiolo kai TEaTe yepd To TAdiolo TG BaABidag péoa oty ot egaywyng aépa.
1b. Edv 10 TAaiolo Tng BaABidag £xel ON eloayBei otV o eSaywyng aépa, TpaprgTe To TWpa TG BAABIdAG yIa va TO AVOIgETE.
2. Eiodyete 10 akpo@puaio TG aviAiag.
MPOZOXH: MNa va amopUyeTe GKATIHO, PN XpNoIpoTToliTe avTAia uYnAig TiEoTNG OTTWG GUNTTIECTH 0€POG.
3. EmavaTomobeTioTe TO TTWHa.
ZEQouTKWHA
1. TpaBngre To Twpa TG BaABidag.
2. TpaBngre To TAaiolo TG BaABIdag POUTKWHATOG Yia VO aTTEAEUBEPWOETE aépal.
3. Emavagépete 10 TAaiolo g BaABidag pouokwuaTog kal KAEioTe KaAd To TTwpa.

Mepropiopévn Eyyunon

To otpwpa Intex €xel KATAOKEUATTE XPNOILOTIOIVTAG UNIKG ESQIPETIKNG TTOIOTNTAG a6 €EIDIKEUpEVO EpyaTIKG Suvapiké. OAa Ta
TpoidvTa Intex éxouv emBewpnBel AeTITopEPWG Kal GTav aTToXwpolv aTré TO EPYOCTATIO EXOUV TNOTOTIOINBE OTI BEV Eival EAATTWHATIKA.
AuTi) n Trepiopiopévn eyyunan 1oxUel uvo yia To Intex OTPWHA TTOU avagEéPETal TTOPAKATW.

H mapouoa mepiopiopévn eyyunon AeToupyei CUUTTANPWHOTIKE, OXI WG UTTOKATACTATO TWV VOHILWY 00G JIKAIWHATWY 0ag Kal EVOIKwY
péowv. Ze TEPITITWON TTOU N TTapoUoa eyyUnan gival aoUuPaT Pe Ta VOpILA DIKAIWHATE 0ag, To SIKAIWPATE 0ag UTIEPITXUOUV TNG
eyyunong. MNa mapadeiypa, n vopoBeaia yia Toug karavahwrég otn Eupwmaikr ‘Evwon oag Tapéxer aTmokAeIoTIKG Sikaiwpata yyonong,
emmAéov TG kKAAUYNG TTOU Tag TIAPEXE! N TTapoUoa TreplopIoPéVn eyyunan. Ma TrepioadTepeg TANPOPOPIES, OXETIKA e TN VOpOoBETia
yia Toug KatavaAwtég atny EE, pmopeite va emoke@beite To SikTuaké 1610 Tou Eupwraikot Kévrpou KatavaAwtwy atn dievBuvon:
http://ec.europa.eu/consumers/ecc/contact_en/htm.

01 diatdéeig Tig Tapouoag Mepiopiopévng Eyyunong 1ox0ouv pévo yia Tov apxiké ayopaoTr kai dev eivar petapiBaoipes. H mapoloa
Mepiopiopévn Eyyonon 1ox0el yia 10 Xpovikd Sidatnpa 90 nuepwv amoé v apxikr ayopd Aiavikig. GuAdEre v amédeign pe auté 1o
eyxeIpidio, kabuwg aTmoTeAe ATTOBEIKTIKG TNG AYOPAS Kl TIPETTEN v GUVODEUEI TUXOV OEILICEIG EyyUNoNG. Xe BIGQOPETIKY TEPITTWON N
Mepiopiopévn Eyyonon xdver v 1ox0 Tng.

L& TIEPITITWON TTOU EVTOTTIOETE KATTOI0 EAGTTWHA, KaTd T SidpKela TG TepIddou Intex oTpwa TG £yyUnaong, TapakaAeioe va
€TMKOIVWVATETE pe To avtioTolxo Kévipo ZEpPIg TG Intex, To ommoio TepiAauBdverar aTo §exwpiaTd UAAGSIo «E§ouaiodotnpéva Kévipa
2épPig». E@daov To €idog emoTpagei, oUpupuwva pe TIg 0dnyieg Tou Kévipou Z€pRIg Tng Intex, To Kévtpo ZépPig Ba To emBewpnoel

yia va SiamoTwaoel v 1oX0 TG amaitong. Epoaov 1o €idog kahuTTeTar amé Tig Siatdelg Tng yyunang, auté Ba emiokeuaoTsi 1 Ba
avTikataoTadei, Pe opolo fj oupBaro idog (utrdkertal oTn SlokPITIKA Euxépeia TnG Intex) xwpig xpéwan yia €0dg.

Ekt6g amé v mapodoa eyylnon kai GAa vopipa SIKaIwpaTa TTou 1xUouv 0T XWpa aag, dev u@ioTavial GAAEG EPPETEG EYYUNOEIG.
270 pETPO TTOU Eival TBAVO aTn Xwpa oag, N Intex dev pmopei va BewpnBei o€ kapia uTTéAOYN aTmévavTi o€ €0AG 1 O TPITOUG yia
GUEDEG 1 EUPETEG OUVETTEIEG TTOU TIPOKUTITOUV aTId T XpAon Tou/ng Intex aTpwpa, 1 aTmd EVEPYEIEG TWV CUVEPYATWV Kal UTTAAAAAWY
G Intex (oupmepdapBavopévng TG KaTaokeung Tou TPoiGvVToG). OpIouéveg XWPES I Sikalodoaieg dev mTpETTOUV TNV €gaipeon i Tov
TIEPIOPIOUS CUPTITWHATIKWY 1 TTAPETTOUEVWY {NUILV, €101 O TIOPATIGVW TTEPIOPIoPGG EVBEXETal va PNV 10XUel yia €066,

Zag mapakahoUpe va AGBETE uTTOWN oag TTwG N TTapoUoa TTEPIopIoPEVN eyyunon Oev I0XUEI OTIG AKOAOUBEG TTEPITITWOEIG:

Edv 10 Intex oTpwpa utdkeital o€ apéhela, akataAAnAn xprion 1 epappoyn, atixnua, akaraAAnAn Aeroupyia, akatdAAnAn 1ox0 A
140N ToU 8¢ CUPQWVE PE eKeivn TTOU avaypd@eTal aTig 0dnyieg xpriong, akardAAnAn auvtipnon r amoBrkeuaon.

Edv n Intex oTpwya uékeiTal og {nuid uTrd ouvBrikeg Tou Oev euTTiTTOUV aTov €Aeyxo TG Intex, oupTrepIAapBavopévwy, woTdéoo
un TEplopiopévwy o€ TPUTIAUATA, okioiparta, diaBpwan, Tutmkh eBopd, prgn kai BAGRN Tou TrpokaAeital amd Ty ékBean og ewTid,
TANpPOpa, Trayetd, Bpoxn 1 GANEG e§wTePIKEG TTEPIBAANOVTIKEG BUVELEIS.

TN TpApaTa Kal e§apTApaTa Tou dev TwAoUvTal améd Ty Intex, Ko/

Ta pn egouciodotnpéveg TPOTIOTIOINGEIG, EMOKEUEG fj amoauvappoAdynan Tou/Tng Intex oTpwpa aTd oTmoIoVAATIOTE GAAOV EKTOG
aTrd 10 TPOoWTTIKS Tou Kévtpou E§utmpétnaong Tng Intex.

AiafdoTe TTPOOEKTIKG TO EYXEIPIOIO XPAOTN Kal TNPEITE TIG 00nyieg 0pbrG XpRong kai ouvtripnong T Intex oTpwpa. EmBewpeite
TIAvTOTE TO TTPOIGY, TPV aTrd Tn Xprion. H Mepiopiopévn Eyyunon evdéxetal va akupwBei, edv dev TnpnBolv ol odnyieg.



